Keeping patients safe: an analysis of organizational culture and caregiver training.
News headlines and professional publications, such as the Institute of Medicine reports, have brought to the attention of both healthcare providers and consumers the importance of the issue of patient safety. In this article, we describe the study conducted by one hospital to improve patient safety within its culture. The study included the development and use of a culture survey tool. Key learnings from this survey are presented here as well. The article also states the limitations of the study and offers recommendations for further research. The work of improving both the culture and processes of healthcare institutions to reduce error and promote safety is ongoing. The findings from this study add to the growing body of knowledge on successful patient-safety strategies and tools.